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Edit Change Notification in Jaggaer (Action Point) 
 

1. Accessing the Change Notification 

 

Find and open the change notification in Jaggaer.  

You will usually receive an email notification directly from Jaggaer. 

 

Alternatively, you can access open action items via the supplier portal: 

👉 https://app11.jaggaer.com/portals/bystronic 

 

Navigate to “Actions” to view your open tasks. 

 

 
 

 

2. Opening Edit Mode 

 

Locate the relevant action in the overview. 

 

On the far right of the row, you will find a pencil icon (✏️), which represents the Edit function. 

Click the icon to open the action in Edit Mode. 
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3. Editing the Change Notification 

 

You will be redirected to a new page where you can:  

• Update information 

• Upload files 

• Add comments 

• Adjust the action status 

 

Here you will find: 

• The change notification 

• The attached Excel file containing all affected assemblies 

 

⚠️ Note: 

Technical documentation (e.g. drawings) will be provided separately via email with a download link. 
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4. Confirmation of Understanding 

 

Once the change has been fully reviewed: 

• Add a comment confirming that the change has been 

understood, implemented, and accepted 

 

 

  
 

5. Finalizing the Action 

 

Set the following values: 

• Status: Checking 

• Progress: 100% 

Then click “Save” in the top-right corner. 
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After saving, the view should look as follows: 

 

  
 

 

6. Procedure in Case of Problems 

 

• Record costs for unusable parts in the comments field. 

• In case of delivery delays: send a new order confirmation. 

• Clearly describe the problem and inform the contact person. 

• Complete form FL9297. 
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For open points: Set the status to “Checking” and leave the progress at 0. Then click “Save.” 

 

 


